ere’s a question: do you know who has

the best-selling mascara in the whole of
the UK?"If you guessed L’Oreal or Max Factor,
you’d be wrong, because it’s actually a com-
pany that was started by two Indiana
farmgirls — Benefit Cosmetics; the makeup
lover’s go-to brand and cult beauty sensation.

You won’t find their products being splashed
on billboards or the side of busses, but
chances are you’ve heard someone raving
about High Beam, Benetint, Ooh La Lift or one
of the many classics that are loved
by celebrities, makeup artists and beauty
lovers alike.

Once known as the ‘biggest beauty brand

you’ve never heard of’ Benefit has become one

of the UK’s best loved names in cosmetics
since opening here in 1997.

them gorgeous, but each and every one of
them have a very genuine love of their job.

You won’t find a single ‘salesperson’ working
at Benefit, because talking to one of the Ben-
efit team is like talking to your best friend
about their favourite book — they love it and
want to tell you all about it so that you’ll love
it too. Everyone working at Benefit is gen-
uinely one of their biggest fans and this has as
much to do with the way that Benefit treats its
staff as its products.

And when we say treats, we mean ‘treats’. After
all, you don’t win Best Overall Large Employer
in the Best Employers Awards with a regular
9-5 schedule and grudging discount in the
staff canteen.

Putting aside the free makeup
and employee discount, which
is an amazing reward in itself,

the benefits package includes

competitive holiday allowance,

bonus schemes, private medical
care for head office and
managers, contributory pension
scheme, loyalty rewards,
summertime working at its head
office, employee assistance
programmes and a unique
‘passport’
programme, which
takes employees on a
journey to excellence
and success.

The passport scheme is
the brainchild of HR
Director Andrea Lansbury
and is now being rolled out
internationally. It sees employ-

But despite its

signature vintage look and legendary
products, Benefit is so much more than po-
tions and powders, as we discovered when we
spent a day at their gorgeous Carnaby Street
store meeting some of the company’s biggest
fans, their staff. And unlike their famous “Fake
Up” concealer, what you see is most definitely
what you get!

The most noticeable quality Benefit employ-
ees have is...well, their realness. The babes at
Benefit come in many shapes and sizes, all of

Advertorial feature

ees nominated to get onto a
progression journey to more
senior positions or even to other areas of
the business where appropriate. But of
course, it wouldn’t be Benefit if it wasn’t
glamorous, so each employee on the
scheme receives a charm bracelet to which
charms are added as they progress through
the scheme.

—

“Working at Benefit is a lifestyle rather than
just ajob”, Ms Lansbury says. “People ask me
what to expect and | always reply ‘this job will
be the biggest challenge you’ve ever had, but
the rewards are more than worth it’. They don’t
tend to believe me at first, but everyone always
comes back and says ‘you were right!’”

*Source: The NPD Group. Value and Unit Line sales of the Total Prestige Mascara Makeup segment for 2013 Jan to Dec

The phrase ‘not just a pretty face’ could have
been written for Benefit. In fact, going above
and beyond seems to be a company-wide
trait and Benefit even pours fun into good
causes. One example of this is the ‘Mas-
carathon’ which it held in 2012, a 500 mile
relay race across the UK, split into two mile
sections between hundreds of runners in aid
of domestic violence charity Refuge.

Participants, including TV presenter Caroline
Flack, Donna Air and Hollyoaks star Jorgie
Porter, passed a giant They’re Real mascara
wand amongst themselves over the course of
15 days, raising over £70,000 for the charity.

In fact, it seems almost impossible to keep
the girls and guys from Benefit in an office
— this year will see a wave of recruitment
drives across the country as the Benefit
Recruitment Roadshow hits the towns of
Britain looking for their next big stars.
Expect fun, goodies and lots of laughs to
give you a taste of being a Benebabe for
the day, so watch this space...

*Source: The NPD Group. Value and Unit Line sales of the Total Prestige Mascara Makeup segment for 2013 Jan to Dec
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